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Annual water system maintenance in place until April 3
Change in taste and smell may be detected

MURPHY (March 6, 2023) Between now and Monday, April 3, Murphy’s water supplier, the North Texas Municipal
Water District (NTMWD), will temporarily change the method of disinfection in its water treatment process.

“The annual, routine change is necessary to maintain the quality of the water year-round,” says Murphy Public
Services Director Tim Rogers. “Disinfection keeps drinking water free of harmful microorganisms, such as parasites and
viruses. During this period residents may see water being flushed from fire hydrants. This helps ensure that the process
moves throughout our entire system.”

The usual disinfection process involves treating the water at the treatment plant and then adding chloramine
disinfectant, which is chlorine plus ammonia, to maintain water quality on its journey to homes and businesses.

However, during the annual change, NTMWD suspends adding ammonia and uses free chlorine to keep water
disinfected. This is done before summer because hotter temperatures can increase the potential for bacterial growth in

pipes.

“The absence of ammonia during this period may make the chlorine disinfectant more noticeable to some
people,” said Rogers. “However, the taste and odor can be lessened by placing a pitcher of water in the refrigerator
overnight or adding a slice of citrus to the water.” Adding a crushed 1,000 mg vitamin C tablet to bath water will
neutralize the chlorine.

NTMWD has conducted the temporary change in water disinfectant for over a decade and continues to meet
safe drinking water standards. The water supplier conducts constant testing of the water, including during the annual
maintenance period. Customers can view the results at www.ntmwd.com/water-testing.

Online resources, including fact sheets, frequently asked questions, infographics, videos, and guidelines for
questions about water quality, are available at www.ntmwd.com/temporary-change-in-disinfectant.

Residents and business owners can obtain more information by visiting either www.NTMWD.com/safewater or
the Texas Commission on Environmental Quality at www.tceq.texas.gov/drinkingwater/disinfection/temporary-free-
chlorine-conversion.
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ABOUT MURPHY -- Murphy is a fast-growing community located in Collin County. The population is approximately 21,200, generally characterized
as highly educated with a median household income well above the state average. With more than 80 percent of the land developed, the
community is dominated by single-family residences. City planners strive to preserve a family-oriented community with a strong sense of place.
Money Magazine has dubbed Murphy as the 27th Best Place to Live in America for small cities, and D Magazine placed Murphy as the fifth best
suburb in its annual list, where it has consistently ranked in the top 10.
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