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Annual system maintenance at water supplier to begin 
North Texas Municipal Water District conducts yearly procedure 

 
MURPHY (February 21, 2019) The North Texas Municipal Water District’s annual seasonal maintenance of the water 
distribution system that supplies Murphy homes and businesses starts on March 4 and concludes on April 1.    

 The maintenance includes a temporary change in the way water is disinfected.  Disinfection keeps drinking 
water free of harmful microorganisms, such as parasites and viruses. Normally, two chemicals are used in the disinfection 
process, chlorine and ammonia.  During the month-long change, the water supplier uses only free chlorine to keep water 
disinfected as it travels through pipes.  This is a common practice for as many as 40 percent of water providers which use 
the two-chemical process. 

 Tests conducted by both NTMWD and the Texas Commission on Environmental Quality (TCEQ) confirm that the 
quality of the water remains high each year during its annual disinfectant change, according to Murphy Customer Service 
Manager Teresa Thompson.  

“The absence of ammonia during the testing period may make the chlorine more noticeable,” she said.  “There 
are some simple steps to minimize taste, odor or skin sensitivities, including placing a pitcher of water in the refrigerator 
overnight or adding a slice of citrus to the water.”  

During the temporary chemical composition change, there may be instances where Murphy Public Works may 
flush water from fire hydrants, helping the chlorine-disinfected water move through the system. The combination of 
converting to chlorine disinfectant and flushing the pipes helps maintain the system and keep water safe year-round. 

NTMWD has posted new resources online, including fact sheets, frequently asked questions, infographics, 
videos, and guidelines for questions about water quality.  For more information, residents may visit  
www.NTMWD.com/safewater and the TCEQ at www.tceq.texas.gov/drinkingwater/disinfection/temporary-free-
chlorine-conversion. 

### 

 
 
ABOUT MURPHY -- Murphy is a fast-growing community located in Collin County. The population is approximately 20,010, generally characterized 
as highly educated with a median household income well above the state average.  With more than 80 percent of the land developed, the 
community is dominated by single-family residences.  City planners strive to preserve a family-oriented community with a strong sense of place.  
Money Magazine has dubbed Murphy as the 27th Best Place to Live in America for small cities, and D Magazine placed Murphy as the fifth best 
suburb in the 2014 list, where it has consistently ranked in the top 10. 
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