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City of Murphy releases holiday office closure schedule 
Trash, recycling collection shift for Christmas and New Year’s 

 

MURPHY (December 11, 2015) City of Murphy offices will close on Thursday, Christmas Eve, Friday, Christmas Day and 
Friday, New Year’s Day, with trash collection shifting for the two Fridays, says Candy McQuiston, Customer Service 
Manager.   

 “Both Christmas and New Year’s fall on Fridays, and so the holiday shift will be on for both days,” she said.  
“There will be no trash and recycling collection services on either day, but those areas will be serviced on the following 
Saturday.” 

 Residents on Friday pickup should have their poly carts out on Saturday, Dec. 26 and Saturday, Jan. 2.  Then, the 
schedule returns to normal on the following week. 

 And, while administrative offices will close on Dec. 24, 25 and Jan. 1, emergency personnel, police officers, 
firefighters and dispatch operators will be on full duty.  

 Starting on the day after Christmas, residents can place their Christmas trees on the curb for pickup alongside 
their normal waste on their specific trash pickup day.  The trees must be cleared of ornaments and lights.  Flocked trees 
are required to be wrapped and sealed in plastic or plastic bags to be eligible for pickup.   Unwrapped flocked trees will 
not be collected. 

 Public Works will provide after-hours emergency service for incidents related to water line breaks, wastewater 
clogs and backups or other water related situations.  Residents can contact the emergency crews by calling 972-965-
6200.  

 Questions regarding the schedule can be answered during working hours by calling the Customer Service 
Department at 972-468-4100. 
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ABOUT MURPHY -- Murphy is a fast-growing community located in Collin County. The population is approximately 18,020, generally characterized 
as highly educated with a median household income above the state average.  With more than 70 percent of the land developed, the community is 
dominated by single-family residences.  City planners strive to preserve a country feel while exhibiting an aggressive economic development 
stance.  The centrally-located municipal complex includes four buildings that house Fire, Police, City Administration and Public Works.  Money 
Magazine has dubbed Murphy as the 27th Best Place to Live in America for small cities, and D Magazine placed Murphy as the fifth best suburb in 
the 2014 list, where it has consistently ranked in the top 10. 


