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Murphy changes to new trash and recycling contractor 
Switch from single day pickup to five-day pickup 

 

MURPHY (April 11, 2013) A major change in weekly trash and recycling collection starts on Monday, April 29 for Murphy 
residents as the City moves from one contractor to another, according to City Manager James Fisher. 
 “After an exhaustive review and comparison of our current contractor and their competitors, we recommended 
a change to the City Council.  They then conducted their own due diligence and decided to make the change.  The 
biggest difference will be in pickup days, since we will transition from a one-day City-wide pickup to a five-day per week 
schedule,” he said.  There will be no appreciable change in the charge for waste and recycling services as a result.   
 While other changes will accompany the switchover from Waste Management to Progressive Waste Solutions, 
the starkest will be the conversion from a Thursday-only pickup to a Monday through Friday timetable for various 
neighborhood clusters.   
 For example, on Mondays, pickup service will include Murphy Farms, Skyline Acres, Moonlight Estates, Spencer 
Addition, Ryans Cove, Travis Estates, The Timbers, Kinney Ranch, Erickstad’s Farm, Creekside and Murphy Crossing 
Shopping Center.  Tuesday service will cover Murphy Marketplace, Willow Wood Ranch Estates, Maxwell Creek North, 
Murphy Municipal Center and the Plano ISD Complex Addition. 
 Wednesday pickup focuses on The Ranch, Chase and the Gables at North Hill.  Thursday service will be provided 
to Windy Hills Farms east of Heritage Parkway, Glen Ridge Estates, Daniel Crossing, Hunters Landing and Stratford 
Crossing.   

Friday service will include Fairway Estates, Windy Hills Farms west of Heritage Parkway, The Aviary, Eagle Glen, 
and Rolling Ridge Estates. 

“Service maps will be distributed to each household starting on April 12.  If there is any confusion, a call to 
Progressive’s Customer Service Center will help clarify the date of pickup,” said Fisher. 
 Starting on April 16, Progressive will begin delivering the 95-gallon residential waste and recycling carts to each 
household in the City.  There is no charge for a single cart for trash service or three carts for recycling.  However, each 
additional green trash cart or blue recycling cart will incur an additional monthly charge.  Every delivered cart will 
include a reminder of the appropriate pickup day for that household.  Carts should be curbside by 7 a.m. on pickup day.  
The final Waste Management pickup is Thursday, April 25, signaling the day that the new Progressive carts will replace 
the Waste Management carts.  
 “As we get closer to the change-over, we’ll send out more information.  In the meantime, any questions can be 
directed to Progressive at (469) 452-8000 or via email at murphy@progressivewaste.com,” concluded Fisher.   
 

### 
 
 
ABOUT MURPHY -- Murphy is a fast-growing community located in Collin County and bounded by Plano, Richardson, Wylie, Sachse, and Parker. 
While only about four square miles in size, the population is approximately 18,020.  The population is generally characterized as highly educated 
with a median household income above the state average.  With more than 70 percent of the land developed, the community is dominated by 
single-family residences.  Determined to maintain a country living ambiance, city planners strive to preserve that feel while still exhibiting an 
aggressive economic development stance.  The centrally-located municipal complex includes four buildings that house Fire, Police, City 
Administration and Public Works.  Money Magazine has dubbed Murphy as the 27th Best Place to Live in America for small cities. 
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