
  

Customer Service Department 
206 North Murphy Road ● Murphy, Texas 75094 ● Tel: 972.468.4100 ● Fax 972.468.4104 

Email:  customerservice@murphytx.org Website:  www.murphytx.org 
 

Updated 11/22/2016 

 

UTILITY APPLICATION 

“ONLY RAIN IN THE STORM DRAIN” 

When submitting by fax or email, include a photo copy of driver’s license or state approved identification card. 
 

DATE OF APPLICATION: ________________________________          
 

START SERVICE DATE: ________________________           OWN                 RENT  
 

NAME (LAST, FIRST, MI):  

 

SERVICE ADDRESS: 
 

 

MAILING ADDRESS: 
 

 

DL #: ________________           SOCIAL SECURITY #: __________________                              DOB: ________________________ 
              (LAST 4 DIGITS ONLY) 

SPOUSE NAME:  
 

DL #: ________________                   SOCIAL SECURITY #: __________________                DOB: ________________________
              (LAST 4 DIGITS ONLY) 
 

HOME PHONE: _________________________________        BUSINESS PHONE: _________________________________ 
 

CELL PHONE: __________________________________       EMAIL: ____________________________________________ 
 

 

EMERGENCY CONTACT: ________________________       PHONE #: __________________________________________ 
 
PLEASE MAKE MY PERSONAL INFORMATION CONFIDENTIAL     YES      NO  

 
The City of Murphy requires all residents to pay a $100 water deposit for new service if you are buying 
a property, and a $200 water deposit if you are renting a property. Corporate accounts require a $100 
deposit.  The water deposit will remain on your account until the account is closed.  Your deposit will 
be billed and will be due on your first month billing statement.     Applicant Initials: ____________            
 
You are responsible for safeguarding the waste service provider’s trash and/or recycle cart(s). When 
you move, please assure the carts are turned over to the next occupant or owner so you are not charged 
for the carts after you depart.  
 

SIGNATURE OF APPLICANT:  
 

 
 

OFFICE USE ONLY 

Deposit Amount: Date Entered: 
          M/C           Visa            Cash            Ck#_______________ 

Confirmed Building has received C/O :       Y         N 

Completed By:  

 

EMPLOYER NAME:  

Office Use Only: 

ACCOUNT #: _________________________ 

mailto:customerservice@murphytx.org
http://www.murphytx.org/


  

 

UTILITY APPLICATION 

 

 

You can request your personal information contained in our utility records not 
be released to unauthorized persons. Texas law requires Government 
operated utilities give their customers the option of making their address, 
telephone number, and social security number confidential. This service is 
provided at no cost to you. Please note, however, we must continue to 
provide this information to: 

 An official or employee of the State or a political subdivision of the State, 
or the Federal government acting in an official capacity.  

 An employee of a utility acting in connection with the employee’s duties.  
 A consumer-reporting agency.  
 A contractor or sub-contractor approved by and providing services to the 

utility or the State, a political subdivision of the State, the Federal 
Government, or an agency of the State or Federal Government.  

 A person for whom the customer has contractually waived 
confidentiality for personal information.  

 Another entity that provides water, wastewater, sewer, gas, garbage, 
electricity, or drainage services for compensation.  

 
Please check the box on the attached application to keep your Personal 
Information Confidential.  
 
 

 “ONLY RAIN IN THE STORM DRAIN” 
To report any illegal dumping into the storm drain please call (972) 468-4000. 


