
MURPHY CITY COUNCIL AGENDA 
REGULAR CITY COUNCIL MEETING 

NOVEMBER 1, 2011 AT 6:00 PM 
206 NORTH MURPHY ROAD 

MURPHY, TEXAS 75094 

 

 
 

 
Bret Baldwin 

Mayor 
 

John Daugherty 
Mayor Pro Tem 

 
Colleen Halbert 

Deputy Mayor Pro Tem 
 

Dennis Richmond 
Councilmember 

 
Scott Bradley 

Councilmember 
 

Bernard Grant 
Councilmember 

 
Dave Brandon 

Councilmember 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

James Fisher 
City Manager 

  
CALL TO ORDER 

 
INVOCATION & PLEDGE OF ALLEGIANCE 

 
ROLL CALL & CERTIFICATION OF A QUORUM 

 
PRESENTATIONS 

 
• Presentation and review of Murphy Maize Days and 5K/Fun Run 

 
PUBLIC COMMENTS 

 
CONSENT AGENDA 

All consent agenda items are considered to be routine by the City Council and will be enacted by one motion. There 
will be no separate discussion of these items unless a Councilmember so requests, in which event the item will be 
removed from the Consent Agenda and voted on separately. 
 

A. Approval of the Minutes from the October 18, 2011 Regular City Council 
Meeting. 

 
B. Consider and/or act upon approval of a resolution approving the 2011 tax 

roll with a total levy of $8,328,925.99 as certified by Kenneth L. Maun, Tax 
Assessor Collector of Collin County. 

 
C. Consider and / or act upon approval of a Memorandum of Agreement 

(MOA) with the State of Texas Department of State Health Services 
(DSHS) for Mutual Aid of Emergency Medical Services for Public 
Assistance to provide mutual aid in a pending or actual disaster.  

 
D. Consider and/or act upon approval of a cross-connection backflow 

ordinance. 
 

INDIVIDUAL CONSIDERATION 
 

1. Consider and/or act upon authorizing the City Manager to enter into an 
Interlocal Agreement with the City of Richardson for Phase 1 of a 
feasibility study for a Multi Agency Recreation Center. 

 
2. Consider and/or act upon approval of 9-1-1 address changes. 

NOTICE is hereby given of a meeting of the City Council of the City of Murphy, Collin County, State of Texas, to be held 
on November 1, 2011 at Murphy City Hall for the purpose of considering the following items.  The City Council of the 
City of Murphy, Texas, reserves the right to meet  in closed session on any of the items listed below should the need 
arise and if applicable pursuant to authorization by Title 5, Chapter 551, of the Texas Government Code. 
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3. Consider and/or act upon changes to the Governance Policy and 
Code of Ethics, including personnel matters and clarifying what 
constitutes an investigation, an inquiry, the scope of access by City 
Council Members to records and information, and setting forth 
procedures to deal with a violation of such policies. 

 
CITY MANAGER/STAFF REPORTS 

 
• Early Voting continues through November 4 
• Election Day – November 8 
• Board & Commission applications being accepted 
• Board & Commission interviews – Nov 14-18 

 
EXECUTIVE SESSION 

The City Council will hold a closed Executive Session pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, in accordance with the 
authority contained in:  
 
§551.071 Consultation with City Attorney regarding pending litigation or 

 contemplated litigation or settlement offer involving Michael 
 Cantrell v. City of Murphy, et al., Cause No. 6:09-cv-225. 

 
§551.071   Consultation with City Attorney regarding pending litigation or 

 contemplated litigation or settlement offer involving Johnny 
 Boles v. City of Murphy, et al., Civil Action No. 4:11cv682 

 
§551.072 Deliberation regarding real property; to deliberate the purchase,  
   exchange, lease, or value of real property. 

 
§551.074 Personnel Matters – to deliberate the appointment, 

 employment, evaluation, reassignment, duties, discipline, or 
 dismissal of the Municipal Judge. 

 
RECONVENE INTO REGULAR SESSION 

The City Council will reconvene into Regular Session, pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, to take any action necessary 
regarding: 

 
§551.071 Consultation with City Attorney regarding pending litigation or 

 contemplated litigation or settlement offer involving Michael 
 Cantrell v. City of Murphy, et al., Cause No. 6:09-cv-225. 

 
§551.071   Consultation with City Attorney regarding pending litigation or 

 contemplated litigation or settlement offer involving Johnny 
 Boles v. City of Murphy, et al., Civil Action No. 4:11cv682 
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§551.072 Deliberation regarding real property; to deliberate the purchase,  
   exchange, lease, or value of real property. 

 
§551.074 Personnel Matters – to deliberate the appointment, 

 employment, evaluation, reassignment, duties, discipline, or 
 dismissal of the Municipal Judge. 

 
ADJOURNMENT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I certify that this is a true and correct copy of the Murphy City Council Meeting Agenda and that this notice was 
posted on the designated bulletin board at Murphy City Hall, 206 North Murphy Road, Murphy, TX 75094; a place 
convenient and readily accessible to the public at all times, and said notice was posted on October 28, 2011 by 5:00 
p.m. and will remain posted continuously for 72 hours prior to the scheduled meeting pursuant to Chapter 551 of 
the Texas Government Code. 

__________________________ 
Aimee Nemer, TRMC, MMC 

City Secretary 
In compliance with the American with Disabilities Act, the City of Murphy will provide for reasonable 
accommodations for persons attending public meetings at City Hall. Requests for accommodations or interpretive 
services must be received at least 48 hours prior to the meeting. Please contact the City Secretary at 972.468.4011 
or anemer@murphytx.org 

 



 

 

MINUTES 
REGULAR CITY COUNCIL MEETING 

CITY OF MURPHY 
206 North Murphy Road 

Murphy, Texas   
 

October 18, 2011 
6:00 P.M. 

 
 

CALL TO ORDER (4:30 PM) 
Mayor Baldwin called the meeting to order in the Council Chambers at 4:38 p.m. 
 

ROLL CALL & CERTIFICATION OF A QUORUM 
Secretary Nemer certified a quorum with the following: 
 
Council Present 
Mayor Baldwin 
Mayor Pro Tem John Daugherty 
Deputy Mayor Pro Tem Colleen Halbert 
Councilmember Scott Bradley 
 

Councilmember Grant arrived at 4:50 p.m. 
Councilmember Richmond arrived at 5:52 p.m. 
 
Council Absent 
Councilmember Dave Brandon 

 
EXECUTIVE SESSION 

The City Council will hold a closed Executive Session pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, in accordance with the authority 
contained in:  

 
§551.074 Personnel Matters – to deliberate the appointment, employment, evaluation,  
  reassignment, duties, discipline, or dismissal of the Municipal Judge. 

  
 Council Action 

Council convened into Executive Session at 4:39 p.m.  
 

RECONVENE INTO REGULAR SESSION 
The City Council will reconvene into Regular Session, pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, to take any action necessary 
regarding: 

 
§551.074 Personnel Matters – to deliberate the appointment, employment, evaluation,  
  reassignment, duties, discipline, or dismissal of the Municipal Judge. 

 
Council Action 
Council reconvened into Regular Session at 5:32 p.m. Councilmember Daugherty moved to appoint 
Mayor Baldwin, Councilmember Halbert, and Councilmember Grant to serve on the interview panel for 
Municipal Court Judge. Councilmember Bradley seconded the motion. A vote was taken and passed 
unanimously with Councilmembers Richmond and Brandon absent for this vote. 
 
 
 

anemer
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WORK SESSION 
 

• Board & Commissions 
 
Council Discussion 
Council discussed the Board and Commission appointment process, establishing an Ethics Review 
Commission, and the continuing roles of the Community Events Committee and the Budgetary Finance 
Committee. Mayor Baldwin, Councilmember Daugherty, and Councilmember Grant volunteered to serve 
on the Interview Panel. Council directed staff to begin soliciting applications and schedule the interviews 
and appointments for November/December with terms beginning January 1. 
 

CONVENE INTO REGULAR SESSION (6:00 PM) 
Mayor Baldwin convened into Regular Session at 6:06 p.m. in the Community Room. 
 

INVOCATION & PLEDGE OF ALLEGIANCE 
Mayor Baldwin gave the invocation. 
 

PUBLIC COMMENTS 
There were no public comments submitted. 
 

DISCUSSION ITEMS 
 

• Discussion with City of Richardson regarding joint recreation center project. 
 
Council Discussion 
The following representatives presented information on a Multi Agency Recreation Center (MARC) 
proposed as a joint project between the City of Murphy and the City of Richardson to be located in 
Breckinridge Park. 
 
David Morgan, Assistant City Manager, Richardson 
Mick Massey, Park Director, Richardson 
Ken Berendt, Principal Architect, Barker Rinker Seacat Architecture 
Ken Ballard, President, Ballard King & Associates 
 
Representatives from the Murphy Community Development Board and the Parks and Recreation Board 
were also present. 
 
The discussion centered around a feasibility study for the MARC project with Phase One – Market 
Analysis, Programming and Operation/Revenue Projections ($11,810 Murphy/$66,230 Richardson); and 
Phase Two –Program Refinement, Site Plan and Budget Definition. ($8560 Murphy/$47,970 Richardson) 
 
Council will have further discussions and consider participation in this project at an upcoming Council 
meeting in November or December. 
 
After the discussion, Mayor Baldwin called for a recess at 7:02. Mayor Baldwin reconvened in the 
Council Chambers at 7:10 p.m. 
 

anemer
Draft
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CONSENT AGENDA 
All consent agenda items are considered to be routine by the City Council and will be enacted by one motion. There will be no separate 
discussion of these items unless a Councilmember so requests, in which event the item will be removed from the Consent Agenda and 
voted on separately. 
 
A. Approval of the Minutes from the October 4, 2011 Regular City Council Meeting. 

 
B. Consider and/ or act upon a resolution authorizing the acceptance of the Collin County 

Funding Assistance Program grant award and contract for Murphy Central Park - 
Phase 1 and Maxwell Creek Greenbelt Expansion. 

 
Council Action 
Councilmember Halbert moved to approve Consent Agenda Items A and B as presented. Councilmember 
Daugherty seconded the motion. A vote was taken and passed, 6-0 with Councilmember Brandon absent. 
 
C. Consider and/ or act upon an ordinance of the City Council of the City of Murphy, 

Texas, amending Ordinance No. 11-08-890 providing a severability clause; providing a 
penalty clause; and providing an effective date. 

 
Council Action 
Mayor Baldwin requested to remove Item C from the Consent Agenda to be considered individually. 
After some clarification, Councilmember Halbert moved to approve an ordinance amending Ordinance 
No. 11-08-890 providing a severability clause; providing a penalty clause; and providing an effective 
date, and amending Section 82-373 Mandatory Watering Schedule for Stage 3; Prohibited Hours, Section 
A Schedule, to clarify the schedule between November 1 and March 31. Councilmember Daugherty 
seconded the motion. A vote was taken and passed, 6-0 with Councilmember Brandon absent. 
 

INDIVIDUAL CONSIDERATION 
 

1. Consider and/or act on proposed operating hours for the Murphy Community Center. 
 
Public Comments 
Mr. Keith Patton addressed Council in favor of establishing member fees for the Community Center. Mr. 
Patton also suggested a permitting process for catering vendors for the facility. 
 
Council Action 
There was no action on this item. Council discussed the proposed hours, membership rates, reservation 
fees, after hour rates, catering policies, and alcohol policies. Staff was directed to bring back final policies 
for Council approval. 
 

CITY MANAGER/STAFF REPORTS 
City Manager Fisher reported on the following: 
 
• October 18 – Chamber Lunch –State of the City 
• October 24 – November 4 - Early Voting 
 
 

anemer
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EXECUTIVE SESSION 
The City Council will hold a closed Executive Session pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, in accordance with the authority 
contained in:  

 
§551.071 Consultation with City Attorney regarding pending litigation or 

contemplated litigation or settlement offer involving Michael Cantrell v. City 
of Murphy, et al., Cause No. 6:09-cv-225. 

 
§551.074  Personnel Matters – To deliberate the duties of a public officer or employee. 
 

• City Council  
 
§551.071  Consultation with City Attorney on a matter in which the duty of the 

attorney to the governmental body under the Texas Disciplinary Rules of 
Professional Conduct of the State Bar of Texas clearly conflicts with this 
chapter:  to receive legal advice regarding duties of public officers. 

 
Council Action 
Council convened into Executive Session at 7:59 p.m. 
 

RECONVENE INTO REGULAR SESSION 
The City Council will reconvene into Regular Session, pursuant to the provisions of 
Chapter 551, Subchapter D, Texas Government Code, to take any action necessary 
regarding: 

 
§551.071 Consultation with City Attorney regarding pending litigation or 

contemplated litigation or settlement offer involving Michael Cantrell v. City 
of Murphy, et al., Cause No. 6:09-cv-225. 

 
§551.074  Personnel Matters – To deliberate the duties of a public officer or employee. 
 

• City Council  
 
§551.071  Consultation with City Attorney on a matter in which the duty of the 

attorney to the governmental body under the Texas Disciplinary Rules of 
Professional Conduct of the State Bar of Texas clearly conflicts with this 
chapter:  to receive legal advice regarding duties of public officers. 

 
Council Action 
Council reconvened into Regular Session at 9:05 p.m. No action was taken as a result of the Executive 
Session. 

 
ADJOURNMENT 

anemer
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With no further business, the meeting was adjourned at 9:05 p.m. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

APPROVED BY: 
 

____________________________ 
Bret M. Baldwin, Mayor 

 
 
 
ATTEST:      
 
____________________________      
Aimee Nemer, City Secretary 
 

anemer
Draft
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Issue 
Consider and/or act upon Resolution approving the 2011 tax roll with a total levy of 
$8,328,925.99 as certified by Kenneth L. Maun, Tax Assessor Collector for Collin County.   
 
Background 
The City contracts with the Collin County Tax Assessor Collector for assessment and collection 
of property taxes.  The Tax Assessor Collector calculates the total tax levy and submits this to 
the City for approval by the governing body.  Approval of the tax roll is required by Section 
26.09 of the Texas Property Tax Code. 
 
Financial Considerations  
The 2011 appraisal roll was certified to the City by the Chief Appraiser of the Collin Central 
Appraisal District and approved by the City Council on August 9, 2011.  The tax roll consists of 
the approved tax rate applied to the taxable appraisal values.   This total levy includes funding 
for both maintenance and operations of the City and debt service.   
 
Staff Recommendation 
Motion to approve the resolution approving the 2011 tax roll and total tax levy as certified by 
Kenneth L. Maun, Tax Assess Collector for Collin County. 

Attachments 
1) Resolution 
2) Correspondence from Tax Assessor 
 
 
 
 
 
 
     



RESOLUTION NO. ________ 
 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MURPHY, 
TEXAS, CONCERNING THE APPROVAL OF THE 2011 TAX ROLL WITH A 
TOTAL LEVY OF $8,328,925.99 
 
 WHEREAS The City of Murphy has a taxable levy in the amount of 
$8,328,925.99 as certified by Kenneth L. Maun, Collin County Tax Assessor Collector, 
for the 2011 tax year, 
 
 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF 
THE CITY OF MURPHY, COLLIN COUNTY, TEXAS AS FOLLOWS: 
 
 SECTION 1.  Section 26.09 of the Texas Property Tax Code requires submittal 
of the tax roll to the governing body for approval. 
 
 SECTION 2.  The City Council approves the tax roll with a total levy in the 
amount of $8,328,925.99 for 2010 tax year for the City of Murphy. 
 
 DULY RESOLVED by the City Council of the City of Murphy, Collin County, 
Texas on this 1st day of November, 2011. 
 
 
 
     APPROVED: 
 
 
     __________________________________________ 
     BRET M. BALDWIN, Mayor 
 
 
ATTEST: 
 
 
_____________________________________ 
AIMEE NEMER, City Secretary 
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Issue 
Consider and / or act upon approval of a Memorandum of Agreement (MOA) with the State of 
Texas Department of State Health Services (DSHS) for Mutual Aid of Emergency Medical 
Services for Public Assistance to provide mutual aid in a pending or actual disaster.  
 
Background 
In times of emergency, pending or actual, the state activates ambulances from all regions to 
perform duties necessary to providing care for those affected by the emergency.  This may be in 
the form of responding to an area of our state, in advance of a pending emergency, and moving 
patients to other facilities outside of the anticipated region.  Or, being dispatched to a facility 
such as the Joint Reserve Base in Ft. Worth in order to accept patients that are being relocated 
into the Dallas Fort Worth region and transporting those patients to local facilities. 
Other times, the state may send the ambulances into an actual developing emergency in order 
to supplement the local efforts. 
 
This MOA at times will be for personnel only to staff a Med Bus.  The Med Buses in our region 
are located in Sherman and Frisco.  Our personnel would be assigned to one of the buses and 
deployed into the region of impact.   
 
Without the signed MOA Murphy Fire Rescue would not be allowed to participate in this 
valuable program allowing paramedics in one region to support operations in another region. 
There is no expectation from DSHS that in order to receive assistance under this program that 
an agency must sign the agreement.  This is only an agreement to provide services and under 
what terms reimbursement is to be made. 
 
Financial Considerations 
The City of Murphy would be reimbursed for the labor and vehicle expenses associated with a 
deployment including necessary backfilling overtime personnel to fill vacancies left in Murphy 
by the personnel deployed. 
 
The attachment lists reimbursement rates and details. 
 
Board/Staff Recommendation 
Motion to approve a Memorandum of Agreement with the State of Texas Department of State 
Health Services for Mutual Aid of Emergency Medical Services for Public Assistance to provide 
mutual aid in a pending or actual disaster.  
 
Attachments 
1) MOA 
 
     



 

DEPARTMENT OF STATE HEALTH SERVICES 

 

 

DAVID L. LAKEY, M.D. 
COMMISSIONER 

1100 W. 49th Street • Austin, Texas 78756
1-888-963-7111 • http://www.dshs.state.tx.us

TDD: 512-458-7708

Memorandum of Agreement For Mutual Aid of Emergency Medical Services 
for Public Assistance to Provide Mutual Aid in a Pending or Actual 

Disaster Between: 
The Department of State Health Services 

And 
DSHS Licensed EMS Providers 

 
This signed and executed Memorandum of Agreement For Mutual Aid of Emergency 

Medical Services for Public Assistance to provide Mutual Aid in a Pending or 
Actual Disaster Between: The Department of State Health Services and DSHS 

Licensed EMS Providers supersedes any previous Memorandum of Agreement for 
Mutual Aid of Emergency Medical Services for Public Assistance to Provide 

Mutual Aid in a Pending or Actual Disaster Between: The Department of State 
Health Services And DSHS Licensed EMS Providers signed and executed prior to 

August 21, 2006 by the DSHS Licensed EMS Provider and authorized DSHS 
representatives.   

 
I. PURPOSE 

 
State Missions 
 

The purpose of this Memorandum of Agreement (MOA) is to establish a 
mechanism whereby properly staffed and equipped ambulances may be 
deployed throughout the state to provide mutual aid in a pending or actual 
disaster, as a “state mission.”  NOTE: It is the intent of DSHS that 
ambulance firms only commit their resources to state missions to the extent 
that their local service area will NOT experience a significant degradation of 
service nor will the provider exceed any of their other contractual 
obligations during a disaster situation and/or normal course of business for 
the purposes of this MOA (e.g. contracts to evacuate nursing homes, 911 
contracts, etc) 

 
State Facility Evacuation 
 

The purpose of this Memorandum of Agreement (MOA) is to establish a 
mechanism whereby properly staffed and equipped ambulances will be 
placed on a list of ambulance resources and will be required to respond to 
State Facilities for the mission of evacuating the state schools and/or hospital 
as authorized by the State Operations Center and/or the Department of State 
Health Services. NOTE: It is the intent of DSHS that ambulance firms only 
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commit their resources to the evacuation of state facilities to the extent that 
their local service area will NOT experience a degradation of service nor 
exceed any of their other contractual obligations during a disaster situation 
and/or normal course of business for the purposes of this MOA (e.g. 
contracts to evacuate nursing homes, 911 contracts, etc) 

 
II. DESCRIPTION 

 
The Department of State Health Services (DSHS) intends to complete Memorandum of 
Agreements for Mutual Aid of Emergency Medical Services for Public Assistance with 
DSHS licensed Emergency Medical Services (EMS) Providers in order to have 
available a sufficient number of ambulances to respond to provide mutual aid and/or 
state facility evacuations in a pending disaster or actual disaster. 

 
III. ACTIVATION 

 
State Missions 
 

This agreement may be activated only by notification by of the Assistant 
Commissioner for Regulatory Services or his/her designee to any needed 
DSHS Licensed EMS Providers.  Activation, pursuant to this MOA, may 
occur at any time; day or night including weekends and/or holidays only 
after an official written and signed notification of deployment letter has been 
sent via fax or email to the DSHS Licensed EMS Provider with the official 
deployment packet of documents/forms to be utilized during the mission.  If 
the DSHS Licensed EMS Providers self-deploys, without proper notification 
from DSHS, they will not be eligible for reimbursement through this 
Memorandum of Agreement.  Upon acceptance of deployment activation, 
the DSHS Licensed EMS Provider must have properly staffed and equipped 
ambulances en route to the designated mission within eight (8) hours from 
the time they receive the notification of deployment letter from DSHS.  For 
reimbursement purposes, the mission will start when the DSHS Licensed 
EMS Provider leaves its home area and will conclude at the time the DSHS 
Licensed EMS Provider returns to its home area after DSHS issues a 
demobilization order. 

 
State Facility Evacuation 
 

This agreement will be activated only by notification by of the Assistant 
Commissioner for Regulatory Services or his/her designee to DSHS 
Licensed EMS Providers who agreed to respond to state facility 
evacuation(s).  Activation, pursuant to this MOA, may occur at any time; 
day or night including weekends and/or holidays.  Activation of deployment 
will occur when DSHS sends an official written and signed notification of 
deployment letter via fax or email to the DSHS Licensed EMS Provider 
along with the official deployment packet of documents/forms to be utilized 
during the state facility evacuation. .  DSHS Licensed EMS Providers should 
not self-deploy to a state facility evacuation.  If the DSHS Licensed EMS 
Providers self-deploy, they will not be eligible for reimbursement through 
this Memorandum of Agreement.  When activated, the DSHS Licensed EMS 
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Provider must have properly staffed and equipped ambulances en route to 
the designated area within three (3) hours from the time they receive the 
notification of deployment letter from DSHS.  For reimbursement purposes 
the mission will start when the DSHS Licensed EMS Provider leaves its 
home area and will conclude at the time the DSHS Licensed EMS Provider 
returns to its home area after DSHS issues a demobilization order. 

 
IV. RESPONSIBILITIES 

 
State Missions 

 
The DSHS Licensed EMS Provider will be required to comply with the following to 
provide mutual aid in a pending or actual disaster: 

 
1. The DSHS Licensed EMS Provider must have at least twelve (12) months of 

experience providing local and/or long distance emergency medical services to 
live human beings in the State of Texas. 

2. The DSHS Licensed EMS Provider must maintain a business office within the 
boundaries of the State of Texas. 

3. The DSHS Licensed EMS Provider must adhere and abide by all federal, state 
and local laws and must adhere and abide by the Texas Health & Safety Code, 
Chapter 773, Emergency Medical Services and the Texas Administrative Code, 
Title 25: Health Services, Chapter 157: Emergency Medical Care during the 
time of its deployment to provide mutual aid in a pending or actual disaster and 
must adhere and abide by all laws and rules at all times. 

4. The DSHS Licensed EMS Provider will only respond when notified by the 
Assistant Commissioner for Regulatory Services or his/her designee.  If the 
DSHS Licensed EMS Provider deploys without proper notification (self-deploy) 
the Memorandum of Agreement will not be in effect, and the provider will not 
be reimbursed. 

5. The DSHS Licensed EMS Provider must keep detailed records (utilizing the 
DSHS packet of documents/forms) of the services requested and fulfilled, and 
provide those records as requested to include, but not limited to: 

• Patient Care Records; 
• Patient demographics, including patient(s) insurance information; 
• A Time Log Record form of activities.  

6. The DSHS Licensed EMS Provider must keep all receipts of its expenditures 
during deployment. 

7. The DSHS Licensed EMS Provider will be required to be self-sufficient for an 
undetermined amount of time and should be aware that its staff could be 
living in field conditions. The following items are suggested, but not limited to: 

• Cell phone and charger; 
• Cash and credit cards to purchase fuel and food; 
• Extra clothes; 
• Extra expendable medical supplies; 
• Food and water; and 
• Sleeping bags. 

8. The DSHS Licensed EMS Provider must ensure that all personnel responding 
have proof of their individual DSHS EMS certifications and a form of picture 
identification with them at all times. 
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9. If the DSHS Licensed EMS Provider commits to provide a BLS unit, they must 
staff it with a minimum of 2 Texas EMT-Basics. 

10. If the DSHS Licensed EMS Provider commits to provide an ALS unit, they must 
staff it with a minimum of 1 Texas certified EMT-Basic and 1 Texas certified 
EMT-Intermediate. 

11. If the DSHS Licensed EMS Provider commits to provide a MICU unit, they 
must staff it with a minimum of 1 Texas certified EMT-Basic and 1 Texas 
certified EMT-Paramedic. 

12. This MOA is for each of the two (2) person crew per ground ambulance vehicles 
that are deployed.  Additional crew members must be approved in writing by 
DSHS prior to a pending or actual disaster to be eligible for reimbursement. 

13. The DSHS Licensed EMS Provider must bill primary sources of reimbursement, 
such as Medicaid, Medicare, private insurances or third party providers before 
sending an invoice to DSHS.  The DSHS Licensed EMS Provider must submit 
proof of denial and/or proof of payment for each patient that is transported. 

 
State Facility Evacuation 

 
The DSHS Licensed EMS Provider will be required to comply with the following to 
provide mutual aid in a pending or actual disaster for state facility evacuation(s): 

 
1. The DSHS Licensed EMS Provider must respond to the request of DSHS to 

evacuate state facilities.  By checking the state facility box in the Acceptance of 
Agreement section below, it will be obligated to timely respond and deploy 
upon receipt of a DSHS notification of deployment letter.  

2. The DSHS Licensed EMS Provider must deploy and be en route to the state 
facility within three (3) hours from the time they receive the notification of 
deployment letter from DSHS.   

3. The DSHS Licensed EMS Provider must have at least twelve (12) months of 
experience providing local and/or long distance emergency medical services to 
live human beings in the State of Texas. 

4. The DSHS Licensed EMS Provider must maintain a business office within the 
boundaries of the State of Texas. 

5. The DSHS Licensed EMS Provider must adhere and abide by all federal, state 
and local laws and must adhere and abide by the Texas Health & Safety Code, 
Chapter 773 Emergency Medical Services Act and the Texas Administrative 
Code, Title 25: Health Services, Chapter 157: Emergency Medical Care during 
the time of a state or federal State of Emergency, mass casualty event or disaster 
and must adhere and abide by all laws and rules at all times. 

6. The DSHS Licensed EMS Provider will only respond when notified by the 
Assistant Commissioner for Regulatory Services or his/her designee.  If the 
DSHS Licensed EMS Providers self-deploys, without proper notification from 
DSHS, they will not be eligible for reimbursement through this Memorandum of 
Agreement.    

7. The DSHS Licensed EMS Provider must keep detailed records (utilizing the 
DSHS packet of documents/forms) of the services requested and received, and 
provide those records as requested to include, but not limited to: 

• Patient Care Records; 
• Patient demographics, including patient(s) insurance information; 
• A Time Log Record form of activities. 
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8. The DSHS Licensed EMS Provider must keep all receipts of its expenditures. 
9. The DSHS Licensed EMS Provider will be required to be self-sufficient for an 

undetermined amount of time and should be aware that it could be living in 
field conditions. The following items are suggested, but not limited to: 

• Cell phone and charger; 
• Cash and credit cards to purchase fuel and food; 
• Extra clothes; 
• Extra expendable medical supplies; 
• Food and water; and 
• Sleeping bags. 

10. The DSHS Licensed EMS Provider must ensure that all personnel responding 
have proof of their individual DSHS EMS certifications and a form of picture 
identification with them at all times. 

11. If the DSHS Licensed EMS Provider commits to provide a BLS unit, they must 
staff it with a minimum of 2 Texas certified EMT-Basics. 

12. If the DSHS Licensed EMS Provider commits to provide an ALS unit, they must 
staff it with a minimum of 1 Texas certified EMT-Basic and 1 Texas certified 
EMT-Intermediate. 

13. If the DSHS Licensed EMS Provider commits to provide a MICU unit, they 
must staff it with a minimum of 1 Texas certified EMT-Basic and 1 Texas 
certified EMT-Paramedic. 

14. This MOA is for each of the two (2) person crew per ground ambulance vehicles 
that are deployed.  Additional crew members must be approved in writing by 
DSHS prior to a pending or actual disaster to be eligible for reimbursement. 

15. The DSHS Licensed EMS Provider must bill primary sources of reimbursement, 
such as Medicaid, Medicare, private insurances or third party providers before 
sending an invoice to DSHS.  The DSHS Licensed EMS Provider must submit 
proof of denial and/or proof of payment for each patient that is transported. 

 
V. PUBLIC INFORMATION COORDINATION 

 
The EMS providers and DSHS will ensure that local jurisdictions (e.g., regional 
medical operations centers (ROMCs); emergency operations centers (EOCs); regional 
advisory councils (RACs) are apprised that the provider has voluntarily assigned assets 
to State Missions and/or State Facility Evacuations.   
 

VI. FUNDING 
 

• The DSHS Licensed EMS Provider costs related to the implementation of this 
agreement will be the responsibility of the DSHS Licensed EMS Provider.  

• In the event that the terms of this agreement are activated in response to provide mutual 
aid and/or state facility evacuation(s) in a pending or actual disaster, the DSHS 
Licensed EMS Provider may invoice DSHS as follows: 

• Private-Not-For-Profit Providers without paid staff (Volunteer Providers): 
• DSHS will reimburse a base rate of $47.92 per hour for a Basic Life 

Support (BLS) ambulance.  NO labor costs will be paid, since volunteer 
providers do not pay for staffing. 

• DSHS will reimburse a base rate of $54.92 per hour for an Advanced 
Life Support (ALS) ambulance.  NO labor costs will be paid, since 
volunteer providers do not pay for staffing. 
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• DSHS will reimburse a base rate of $57.92 per hour for a Mobile 
Intensive Care Unit (MICU) ambulance.  NO labor costs will be paid, 
since volunteer providers do not pay for staffing. 

• DSHS will reimburse a maximum of $50.00 per crew member per 
deployment (Total of $100.00 per two member crew) for items needed 
for the crew to be self-sufficient during the deployment.  These items 
will include food, water, and personal care items.  The DSHS EMS 
Licensed Provider must keep receipts for these items and must submit 
them to DSHS when the DSHS EMS Licensed Provider submits an 
invoice to DSHS. 

 
• Private-Not-For-Profit Providers with paid staff: 

• DSHS will reimburse a base rate of $47.92 per hour for a Basic Life 
Support (BLS) ambulance plus actual labor costs plus fringe benefits for 
two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $54.92 per hour for an Advanced 
Life Support (ALS) ambulance plus actual labor costs plus fringe 
benefits for two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $57.92 per hour for a Mobile 
Intensive Care Unit (MICU) ambulance plus actual labor costs plus 
fringe benefits for two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a maximum of $50.00 per crew member per 
deployment (Total of $100.00 per two member crew) for items needed 
for the crew to be self-sufficient during the deployment.  These items 
will include food, water, and personal care items.  The DSHS EMS 
Licensed Provider must keep receipts for these items and must submit 
them to DSHS when the DSHS EMS Licensed Provider submits an 
invoice to DSHS. 

 
• Private-For-Profit Providers: 

• DSHS will reimburse a base rate of $47.92 per hour for a Basic Life 
Support (BLS) ambulance plus actual labor costs plus fringe benefits for 
two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $54.92 per hour for an Advanced 
Life Support (ALS) ambulance plus actual labor costs plus fringe 
benefits for two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $57.92 per for a Mobile Intensive 
Care Unit (MICU) ambulance plus actual labor costs plus fringe benefits 
for two (2) crew members. 

• DSHS will reimburse a maximum of $50.00 per crew member per 
deployment (Total of $100.00 per two member crew) for items needed 
for the crew to be self-sufficient during the deployment.  These items 
will include food, water, and personal care items.  The DSHS EMS 
Licensed Provider must keep receipts for these items and must submit 
them to DSHS when the DSHS EMS Licensed Provider submits an 
invoice to DSHS. 

 
• Municipalities or Governmental Providers: 

• DSHS will reimburse a base rate of $47.92 per hour for a Basic Life 
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Support (BLS) ambulance plus actual labor costs plus fringe benefits for 
two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $54.92 per hour for an Advanced 
Life Support (ALS) ambulance plus actual labor costs plus fringe 
benefits for two (2) crew members per ground ambulance vehicle. 

• DSHS will reimburse a base rate of $57.92 per hour for a Mobile 
Intensive Care Unit (MICU) ambulance plus actual labor costs plus 
fringe benefits for two (2) crew members. 

• DSHS will reimburse a maximum of $50.00 per crew member per 
deployment (Total of $100.00 per two member crew) for items needed 
for the crew to be self-sufficient during the deployment.  These items 
will include food, water, and personal care items.  The DSHS EMS 
Licensed Provider must keep receipts for these items and must submit 
them to DSHS when the DSHS EMS Licensed Provider submits an 
invoice to DSHS. 

 
• DSHS has based these rates through experience from the 2005 Hurricane season and the 

reimbursement process.  A chart describing the breakdown of the rates according to 
quantity, line item description, unit of measure and cost of measure is shown in 
Appendix A of this document. 

• The DSHS Licensed EMS Provider shall timely submit paperwork, 
documentation, receipts and an invoice to DSHS after the DSHS Licensed EMS 
Provider has been demobilized.  

• DSHS will submit a method for submitting the required information after the 
mutual aid provided during a pending or actual disaster. 

• DSHS will require EMS providers to bill primary sources of reimbursement to 
include, but not limited to Medicaid, Medicare, private insurances and third 
party payers.  The DSHS Licensed EMS Provider must submit proof of one (1) 
form of denial and/or proof of payment to DSHS when they submit an invoice to 
DSHS.  

• The DSHS Licensed EMS Provider will be able to invoice DSHS the total hours 
deployed according to the DSHS funding rates minus the amount of funds 
received from primary sources of reimbursement.  (Example: If the DSHS 
Licensed EMS Provider receives $300 from a primary source of reimbursement 
such as Medicaid, Medicare, private insurance or third party provider, the $300 
will be deducted from the total hourly rate for the mission). 

• The hourly rate will start when the DSHS Licensed EMS Provider leaves its 
home area and will conclude at the time DSHS issues a written demobilization 
order to the provider’s headquarters and the DSHS Licensed EMS Provider 
arrives in its home area. 

• The DSHS Licensed EMS Provider is permitted to invoice DSHS for the 
difference between the regular time hourly pay rate and the overtime hourly pay 
for two (2) crew members required to fill the regularly scheduled shift at the 
home base left empty by the crew that is deployed on a State Mission or State 
Facility Evacuation.  (Example:  The “A-shift” crew is on duty and is the crew 
that is sent for a State Mission or State Facility Evacuation.  They are still 
deployed for their next regularly scheduled shift.  The DSHS Licensed EMS 
Provider can invoice DSHS for the difference between the regular time hourly 
pay rate and the overtime hourly pay rate for the crew that fills the “A-shift’s” 
schedule at the provider’s home base.  Example: The back-fill crew members 



regular time hourly pay rate is $10.00 and their overtime hourly pay rate is 
$15.00, the amount that can be invoiced is $5.00 per hour.) 

 
VII. EFFECTIVE DATE, AMENDMENT AND TERMINATION 

 
This Memorandum of Agreement For Mutual Aid of Emergency Medical Services for 
Public Assistance to Provide Mutual Aid in a Pending or Actual Disaster becomes 
effective on the date of final signature by DSHS and will remain in effect until 
superseded, suspended or terminated by written mutual agreement.  Either party 
wishing to terminate this agreement shall submit a written notification no less than sixty 
(60) days prior to the desired termination date. 
 

VIII. ACCEPTANCE OF AGREEMENT 
 
I _________________________________ (Firm Administrator or Firm Owner) commits 
________________________ (EMS Ambulance Provider) to the following Missions. 
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State Mission:  
No. of units _____ BLS _____ ALS _____ MICU.   
This is the minimum level of care and staff that is guaranteed at the time of the signing of this 
MOA (Cannot exceed its EMS Provider License Level). 

 
- OR - 

 
 State Facility Evacuation(s) (Mandatory when called by DSHS): 

No. of units _____ BLS _____ ALS _____ MICU.   
This is the minimum level of care and staff that is guaranteed at the time of the signing of this 
MOA (Cannot exceed its EMS Provider License Level). 

 
- OR - 

 
 BOTH:  

State Facility Evacuation(s) (Mandatory when called by DSHS):  
No. of units ______ BLS _____ ALS _____ MICU. 
This is the minimum level of care and staff that is guaranteed for evacuations at the time of the 
signing of this MOA (Cannot exceed its EMS Provider License Level).   
State Mission(s):  
No. of units ______ BLS _____ ALS _____ MICU  
This is the minimum level of care and staff that is guaranteed for evacuations at the time of the 
signing of this MOA (Cannot exceed its EMS Provider License Level). 
 

If the provider can upgrade its units to a higher level (not exceeding its EMS Provider License 
Level) at the time of deployment, with the appropriate documentation and at the discretion of 
DSHS, the provider will be eligible for reimbursement at the higher level according to the rates 
in Appendix A of this MOA and according to their provider type in paragraph V, entitled, 
“Funding of this MOA.” 
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DSHS Licensed Ambulance Provider:          
 
____________________________________________________________ 
Business Name 
 
____________________________________________________________ 
Business Address 
 
____________________________________________________________ 
Business Phone Number Fax Number 
 
____________________________________________________________ 
Business Email Address 
 
 
____________________________________________________________ 
Business Contact Phone Number (Land or Cell) 
 
____________________________________________________________ 
2nd Contact Name Printed Title Date 
 
____________________________________________________________ 
2nd Contact’s Phone Number (Land or Cell) 
 
____________________________________________________________ 
Provider’s Business Service Area (counties and RAC) 
 
____________________________________________________________ 
Signature of Provider Owner Printed Name Title Date 
or its Authorized Agent 
 
 
Department of State Health Services (DSHS): 
 
____________________________________________________________ 
Texas State EMS Director or designee   Date  
 
 
Director, Client Services Contract Unit  Date 
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APPENDIX A 
 
 
DSHS has based reimbursement rates as follows: 

Quantity Line Item Description Unit of Measure
Unit of 
Cost  Hourly Rate

COSTS FOR BLS UNIT 
1 Ambulance per hour $35.00  $35.00 

1 
Per Diem - Based on $35.00 per day per person of a 2 
person crew    per hour $2.92  $2.92 

1 
Medical Supplies Cost - Based on $240.00 per day per 
ambulance per hour $10.00  $10.00 

     $47.92 per hour

 

 
Personal Care Items - Based upon $50.00 
per deployment per person of a 2 person crew. Items, to 
include food, water, personal care items for the 2 person 
crew to be self-sufficient during deployment.  
(Receipts must be kept and submitted 
to DSHS with invoice.  Per Deployment $100.00  

      
COSTS FOR ALS UNIT 

1 Ambulance per hour $40.00  $40.00 

1 
Per Diem - Based on $35.00 per day per person of a 2 
person crew per hour $2.92  $2.92 

1 
Medical Supplies Cost - Based on $288.00 per day per 
ambulance per hour $12.00  $12.00 

     $54.92 per hour

 

 
Personal Care Items - Based upon $50.00 
per deployment per person of a 2 person crew. Items, to 
include food, water, personal care items for the 2 person 
crew to be self-sufficient during deployment.  
(Receipts must be kept and submitted 
to DSHS with invoice. Per Deployment $100.00  

      
COSTS FOR MICU UNIT 

1 Ambulance per hour $40.00  $40.00 

1 
Per Diem - Based on $35.00 per day per person of a 2 
person crew.  per hour $2.92  $2.92 

1 
Medical Supplies Cost - Based on $360.00 per day per 
ambulance per hour $15.00  $15.00 

     $57.92 per hour

 

.   
Personal Care Items - Based upon $50.00 
per deployment per person of a 2 person crew. Items, to 
include food, water, personal care items for the 2 person 
crew to be self-sufficient during deployment.  
(Receipts must be kept and submitted 
to DSHS with invoice. Per Deployment $100.00  
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Issue 
Consider and/or act on approval of the Cross-connection Backflow Ordinance. 
 
Background 
In April, the TCEQ inspector stressed the importance on maintaining a consistent, monitored, 
backflow inspection program.  Staff had previously mailed letters to all identified businesses 
that needed their annual backflow inspections.  Most businesses have been responsible and 
followed up with the requested inspections.  To enforce this TCEQ mandated cross-connection 
program, the City needs to adopt the proposed ordinance for businesses that do not comply.  
There are nearly 200 backflow devices in the Murphy business district that are considered a 
major health hazard to the public drinking water if not monitored properly. 
 
What is a Cross-connection?  Cross-connections that contaminate drinking water distribution 
lines are a major concern.  A cross-connection is formed at any point where a drinking water 
line connects to equipment (boilers), systems containing chemicals (air conditioning systems, 
fire sprinkler systems, irrigation systems), or water sources of questionable quality. Cross-
connection contamination can occur when the pressure in the equipment or system is greater 
than the pressure inside the drinking water line (backpressure).  Contamination can also occur 
when the pressure in the drinking water line drops due to fairly routine occurrences (main 
breaks, heavy water demand), causing contaminants to be sucked out from the equipment and 
into the drinking water line (backsiphonage).  Outside water taps and garden hoses tend to be 
the most common sources of cross-connection contamination at home. The garden hose 
creates a hazard when submerged in a swimming pool or when attached to a chemical sprayer 
for weed killing. Garden hoses that are left lying on the ground may be contaminated by 
fertilizers, pet waste, or garden chemicals. Improperly installed valves in your toilet could also 
be a source of cross-connection contamination. Community water supplies are continuously 
jeopardized by cross-connections unless appropriate valves, known as backflow prevention 
devices, are installed and maintained. Murphy inspectors have surveyed all industrial, 
commercial, and institutional facilities in the service area to make sure that all potential cross-
connections are identified and eliminated or protected by a backflow preventer.  Murphy must 
also inspect and test or have tested each backflow preventer to make sure that it is providing 
maximum protection.  
 
Under Section §290 Subchapter D of the Texas Administrative Code, specifically §290.44(h) 
Backflow, siphonage, all water purveyors (i.e. cities, water districts, etc.) are required to 
establish cross connection programs and adopt a plumbing ordinance to meet Texas 
Commission on Environmental Quality (TCEQ) minimum requirements.  Annual testing is 
required by a certified inspector and records must be kept. 
 
Section §290.44(h)(1)(B)(i) requires that “an adequate internal cross-connection control 
program shall include an annual inspection and testing by a certified backflow prevention 
assembly tester on all backflow prevention assemblies used for health hazard protection”.  If 
incorrectly assembled or inoperable, non potable water or other contaminants have the ability 
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to enter the potable (“drinking water”) system.  Most businesses have numerous assemblies i.e. 
fire suppression, lawn irrigation, soda fountains, mop sinks etc.  Residences with an irrigation 
system, fire suppression, water purification or softener systems etc. can also have such devices. 
 
Below is the analysis and results of a recent backflow/cross connection ordinance survey that 
Murphy participated in completed by the City of Rowlett: 
 
The City of Rowlett contacted 25 cities to conduct this survey including Addison, Allen, 
Carrollton, Cedar Hill, Coppell, DeSoto, Duncanville, Farmers Branch, Flower Mound, Frisco, 
Garland, Grand Prairie, Highland Park, Irving, Lancaster, Lewisville, McKinney, Mesquite, 
Murphy, Plano, Richardson, Rockwall, Sachse, University Park and Wylie. Twenty (20) cities 
responded. 
 
Of the 20 cities that responded, 18 or 90% have a cross connection control ordinance in place. In 
addition, 100% of the cities with such an ordinance stated that they require an annual 
inspection. This is not surprising given what it takes to meet the minimum requirements of the 
TCEQ. However, from this point, the cities differ in how they enforce the annual inspection and 
who bears the financial burden. For example, seven (7) or 39% of those cities require annual 
inspections from commercial properties only and one (1) other city requires residential to be 
tested bi-annually. 
 
Cities with cross-connection control ordinance were also asked who is responsible for scheduling 
the annual test and who bears the cost. Seventeen (17) cities with the annual testing 
requirement require the property owner or tenant to schedule the annual test and one (1) city 
does the scheduling themselves. This also holds true with who bears the burden of the cost. 
Seventeen (17) cities place the property owners or tenants.  
 
Financial Considerations 
The Public Works Water Distribution operation budget funds employees to enforce the City 
Backflow Protection requirements.   
 
Staff Recommendation 
Motion to approve the Cross-connection Backflow Ordinance. 
 
Attachment 
1) Backflow Ordinance 
 
 
 
 
   



1 
 

ORDINANCE NO. _________ 
 

AN ORDINANCE OF THE CITY OF MURPHY, TEXAS, AMENDING 
CHAPTER 82 OF THE CODE OF ORDINANCES OF THE CITY OF 
MURPHY, TEXAS, BY ADOPTING A NEW ARTICLE XI ENTITLED 
“CROSS CONNECTION CONTROL PROGRAM”; PROVIDING A 
SEVERABILITY CLAUSE; PROVIDING A CUMULATIVE/REPEALER 
CLAUSE; PROVIDING A PENALTY CLAUSE; PROVIDING A SAVINGS 
CLAUSE; AND PROVIDING FOR SAID ORDINANCE TO TAKE 
EFFECT FROM AND AFTER ITS DATE OF PUBLICATION. 
 
WHEREAS, the City Council of the City of Murphy, has determined the necessity of 

adopting a cross connection control program to comply with the requirements of Chapter 290 of 
the Texas Commission on Environmental Quality Rules and Regulations for Public Water 
Systems and to ensure the protection of the water supply of the City of Murphy; and 
 

WHEREAS, the City Council of the City of Murphy, is of the opinion that the adoption 
of a cross connection control program is in the best interest of the City of Murphy and will 
promote the health, safety and welfare of the citizens of the City of Murphy and the general 
public. 
 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE 
CITY OF MURPHY, TEXAS, THAT: 
 

Section 1. Findings Incorporated. 
 

The findings set forth above are incorporated into the body of this ordinance as if fully set 
forth herein. 

 
Section 2.   Amendment of Chapter 82, Code of Ordinances.  

 
That Chapter 82 of the Code of Ordinances of the City of Murphy, Texas, is hereby 

amended by adding a new article XI, entitled “Cross Connection Control Program” and it hereby 
is added as set forth herein: 

 
Article XI. Cross Connection Control Program  

 
Sec. 82-407. Purpose; Scope. 
 
 There is hereby established a cross connection control program for the purpose of which is to 
promote the public health, safety, and welfare of regulations designed to: 
 

(a) protect the public water system of the City of Murphy from the possibility of 
contamination or pollution by isolating within a customer’s private water system 
contaminants or pollutants that could backflow into the City’s public water system; 

(b) promote the elimination or control of existing cross connections, whether actual or 
potential, between a customer’s potable water system and non-potable water systems; 



2 
 

 
(c) provide for the maintenance of a continuing program of cross connection control which 

will systematically and effectively prevent the contamination of the City’s public water  
system; and 

(d) comply with Chapter 290 of the Texas Commission on Environmental Quality Rules and 
Regulations for Public Water Systems.   
 

Sec. 82-408. Definitions. 
 

Definitions. For the purpose of this section, the following definitions apply unless the context 
clearly indicates or requires a different meaning. If a word or term used in this article is not contained in 
the following list, its definition, or other technical terms used, shall have the meanings or definitions 
listed in the most recent edition of the City of Murphy Plumbing Code and/or the Manual of Cross-
Connection Control published by the Foundation for Cross-Connection Control and Hydraulic Research, 
University of Southern California, a copy of which is on file in the office of the city secretary, or in the 
Third Edition of the Recommended Practice for Backflow Prevention and Cross-Connection Control 
Manual M14 published by the American Water Works Association.  
 

Auxiliary water supply means any water supplied other than water provided by the City’s public water 
system, including water from another public water system or from a natural source including, but not 
limited to, wells, cisterns, springs, rivers, streams, used waters, or industrial fluids. 

Backflow means the reversal of flow of water or mixtures of water and other liquids, gases or other 
substances into the distribution pipes of a potable water supply from any sources other than the City’s 
public water system. 

Backflow prevention assembly or assembly means an assembly that when properly installed between 
the City’s public water system and the terminus or point of ultimate use will prevent backflow.    

Cross connection means a physical connection between a public water system and either another 
supply of unknown or questionable quality, any source which may contain contaminating or polluting 
substances, or any source of water treated to a lesser degree than an approved or auxiliary water 
supply source in the treatment process. 

 City or the city means the City of Murphy through the city manager or any  representative, inspector 
or employee designated by the city manager.  

Customer means a person, company or entity contracting with the City of Murphy to receive potable 
water service. 

Nonresidential use means water used by any person other than a single-family or duplex residential 
customer of the water supply.  

Person means any individual, partnership, association, corporation, firm, club, trustee, receiver, body 
politic and corporate, and any other such entity.  

Premises or property means any property, real, improved or personal that is connected to the City’s 
public water system. 

Public water system or system means any public water system, including the system owned by the 
City of Murphy, which supplies water for public domestic use. The system will include all services, 
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reservoirs, facilities, and any equipment use in the process of producing, treating, storing, or 
conveying water for public consumption.  

Tester means a person that is a certified backflow prevention assembly technician approved by and 
registered with the City and the TCEQ.  

Water use survey means a survey conducted or caused to be conducted by the local authority designed 
to identify any possible sources of contamination to the potable water supply.  

Sec. 82-409. Applicability. 

 This article applies to all properties that are connected to the City’s public water system.  

Sec. 82-410.  Registration of Backflow Prevention Assembly Tester. 

(a) Registration.  Prior to performing any testing of backflow prevention assemblies within the City 
of Murphy, a licensed backflow prevention assembly Tester must be registered with the City 
Utility Department. 

(1) Eligibility for registration shall be conditioned upon applicant providing proof of being 
currently licensed as a backflow prevention assembly tester by the Texas Commission on 
Environmental Quality. 

(2) Each applicant licensed as a backflow prevention assembly tester with the state shall 
furnish evidence to the City to show that he/she has available the necessary tools and 
equipment to properly test and certify such assemblies.  Serial numbers of all test gauges 
shall be registered with the City.  Registered serial numbers of test gauges shall be listed 
on tests and maintenance reports prior to being submitted to the City.  Each recorded test 
kit shall be tested annually for accuracy and calibrated to maintain a +/- two percent (+/- 
2%) accuracy factor.  Failure to register the serial number or calibrate gauges annually 
shall be grounds for temporary suspension of a Tester’s registration until compliance with 
this requirement is attained. 

(3) Registration shall remain in force provided that the Tester maintains his/her eligibility for 
registration by complying with all requirements of this article and applicable state law.  
Evidence of renewal of the Tester’s TCEQ backflow prevention testing license shall be 
furnished to the City upon request.  A Tester shall advise the City if the Tester’s state 
license is ever suspended or terminated within five (5) business days of notice to the 
Tester of such suspension or termination. 

(b) Registration fee.  An annual registration fee in the amount of one hundred dollars ($100.00), 
which such amount may be amended in the City’s annual fee ordinance, shall be paid at the time 
an application for annual registration is submitted to the City.  This annual registration fee 
includes the City’s testing of the Tester’s equipment and tools. 

(c) Responsibilities. Licensed backflow prevention assembly Testers shall be responsible for 
performing competent tests, issuing accurate reports of backflow prevention assembly test reports 
and test fees to the City.  Licensed backflow prevention assembly Testers shall not change the 
design or operational characteristics of a backflow prevention assembly during repair or 
maintenance without prior written approval of the City. 
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Sec. 82-411. Backflow Prevention Assemblies Required. 

(a)  Generally. No water service connection shall be made to any establishment where a potential or 
actual contamination hazard exists unless the City’s public water system is protected in accordance with 
the Texas Commission on Environmental Quality Rules and Regulations for Public Water Systems 
(TCEQ Rules) and this article.   
 
(b)  Each service connection from the City’s public water system to premises having an auxiliary 
water supply system shall be protected against backflow of water from the premises into the City’s public 
water system with a reduced pressure backflow prevention assembly. 
 
(c)  For all newly constructed premises on which a substance is handled so that it may enter the City’s 
public water system, each service connection from the public water system to such premises shall be 
protected against the backflow of water from the premises into the public water system.  This requirement 
shall apply to each premises on which persons handle process water and water originating from the public 
water system which has been subjected to deterioration in sanitary quality. 
 
(d)  For all existing premises on which a substance is handled so that it may enter the City’s public 
water system, each service connection from the public water system to such premises may be required to 
be protected against the backflow of water from the premises into the public water system upon the 
determination of the City.  This requirement shall apply to each premises on which persons handle 
process waters and waters originating from the public water system which have been subjected to 
deterioration in sanitary quality. 
 
(e)  Backflow prevention assemblies shall be installed on a service connection to a premises: (1)  
having internal cross connections that cannot be permanently corrected and controlled in compliance with 
this article, (2)  upon the City’s determination that an intricate plumbing and piping arrangement exists 
which makes it impractical to ascertain whether cross connections exist therein, or (3)  where a portion of 
the premises cannot be readily accessed for inspection purposes making it impractical or impossible to 
ascertain whether cross connections exist.  The customer connected to the City’s public water system 
shall make all necessary arrangements, at its sole expense, to remove without delay security barriers or 
other obstacles to access by the City. 
 
(f)  If an interstreet main flow may result from two (2) or more services supplying water to the 
premises, then a standard check valve shall be installed adjacent to the respective meters and on the 
owner’s property.  If a check valve is not adequate to protect the public water system’s mains from 
pollution or contamination, the installation of an approved backflow prevention assembly may be required 
by the City.   
 
(g)  If a health hazard exists, a testable backflow prevention assembly shall be required.  The 
backflow prevention assembly shall be a reduced pressure backflow prevention assembly, or air gap.   
 
(h)  Non health hazards shall require a double check backflow prevention assembly, pressurized 
vacuum breaker, or vacuum breaker installed downstream of a normally closed water supply valve. Any 
cross connection under back pressure shall require an air gap, or reduced pressure backflow prevention 
assembly. 
Sec. 82-412.  Backflow Prevention Assembly Installation Requirements. 
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  All new, replacement, or reconditioned backflow prevention assemblies shall be installed in 
accordance with the International Plumbing Code, as adopted and amended by the City of Murphy and 
with the following standards, unless otherwise directed or approved by the City. 
 
(a)  Plumbing permit required.  Prior to installation, a plumbing permit must be obtained from the 
building inspection department of the City. 
 
(b)  Installation.  The assembly shall not be located in the same vault or meter box with the City’s 
water meter.  Backflow prevention assemblies shall not be installed within three (3) feet of a water meter 
box or vault.  All backflow prevention assemblies installation shall be done in accordance with the 
Approved Backflow Prevention Assemblies issued by the University of Southern California Foundation 
for Cross-Connection Control and Hydraulic Research, a copy of which is on file in the City’s public 
works department.  If installed in a structure, all backflow prevention assemblies must be easily 
accessible for testing, repair or replacement. 
 
(c)  Location.  The owner or occupant must prove to the City that no connections or tees are located 
between the meter and the backflow prevention assembly.  The relief valve discharge on a reduced 
pressure backflow prevention assembly shall not be solidly piped into a sump, sewer, drainage ditch, etc.  
Test cocks shall not be used as supply connections. 
 
(d)  Air gap separation.  All piping from the service connection to the receiving tank shall be above 
grade and be entirely visible.  No water use shall be provided from any point between the service 
connection and the air gap separation.  The water inlet piping shall terminate at a distance of at least two 
(2) pipe diameters of the supply inlet, but in no case less than one (1) inch, above the overflow rim of the 
receiving tank.  An “approved air gap separation” shall be at least twice the diameter of the supply pipe 
measured vertically above the overflow rim of the vessel and shall in no case be less than one (1) inch.   
 
(e)  Reduced pressure backflow prevention assemblies.  Reduced pressure backflow prevention 
assemblies shall be installed above ground level and shall be placed a minimum of twelve (12) inches 
above the finished grade to allow clearance for repair work.  A freeze-proof enclosure with a concrete 
slab at finished grade is recommended.  Where it is impractical to install the assembly outside, the 
installation may be made inside the building in an area not susceptible to flooding.  Proper free 
flowing/gravity drainage must be provided for the relief valve.  If the drain line is to drain outside, then 
the termination point must be a minimum of twelve (12) inches above finished grade. 
 
(f)  Double check valve assemblies. Double check valve assemblies can be installed above finished 
grade in a freeze-proof enclosure or below grade in a vault.  If assembly is installed below grade the test 
cocks must be plugged with corrosion resistant watertight plugs.  Assembly shall be a minimum of twelve 
(12) inches above the floor. 
 
(g)  Bypass.  If a bypass is installed around any approved backflow prevention assembly, the bypass 
must be protected from backflow/back pressure with the same type of backflow prevention assembly that 
it has bypassed.  The backflow prevention assembly on the bypass must be installed according to the same 
requirements as the service line assembly. 
 
(h)  Thermal expansion.  The installation of a backflow prevention assembly may create a closed 
system which may result in thermal expansion.   
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(i)  Lost pressure.  The City is not responsible for any pressure loss created by the installation of a 
backflow prevention assembly.   
  
Sec. 82-413.  Backflow Prevention Assembly Testing, Testing Reports, Maintenance and Inspections.  
 
(a)  Testing.  It is the responsibility of the person, who owns or controls property, to have all 
assemblies tested in accordance with this article.  All backflow prevention assemblies shall be tested upon 
installation by a registered backflow prevention assembly Tester as provided in Sec. 82-410 and certified 
to be operating within specifications. Backflow prevention assemblies for nonresidential customers shall 
be tested annually and shall also be tested immediately after installation, relocation, repair or work 
performed upstream of the assembly.  In addition, premises that have been vacated and unoccupied for 
one (1) year, must be tested prior to re-occupancy. The City, however, may require more frequent testing 
upon ten (10) days prior written notice to the owner, occupant, manager or other person in control of the 
premises or the person responsible for the maintenance of the property. Each customer shall be 
responsible for all costs of such testing.  All backflow prevention assemblies shall be tested in accordance 
with the manufacturer's instructions, the American Water Works Association's Recommended Practice for 
Backflow Prevention and Cross Connection Control (Manual M14) or the University of Southern 
California’s Manual of Cross-Connection Control.  
 
(b)  Test gauges used for backflow prevention assembly testing shall be calibrated at least annually in 
accordance with the American Water Works Association's Recommended Practice for Backflow 
Prevention and Cross Connection Control (Manual M14), current addition, or the University of Southern 
California's Manual of Cross Connection Control, current addition. The original calibration form must be 
submitted to the City within five (5) working days after calibration. 
 
(c)  Reports.  A City of Murphy Backflow Prevention Assembly Test Report form shall be completed 
by each registered backflow prevention assembly Tester on each backflow prevention assembly tested.  
Each completed original form, together with the records of such tests, repairs or replacements shall be 
submitted to the City within five (5) working days of the test, repairs or replacement of each backflow 
prevention assembly. 
 
(d)  Maintenance.  Assemblies shall be maintained, repaired, overhauled, or replaced at the expense 
of the customer whenever said assemblies are found to be defective.  An assembly is defective if it is not 
a properly installed backflow prevention assembly as required by this article.   
 
(e)  No backflow prevention assembly or device shall be removed from use, relocated, or other 
assembly or device substituted without the approval of the City. Whenever the existing assembly or 
device is moved from the present location or cannot be repaired, the backflow assembly or device shall be 
replaced with a backflow prevention assembly or device that complies with this article, the American 
Water Works Association's Recommended Practice for Backflow Prevention and Cross Connection 
Control (Manual M14), current addition, University of Southern California’s Manual of Cross Connection 
Control, current addition, or the current plumbing code of the City, whichever is more stringent.  
 
(f)  Customer service inspections.  

 
(1) Generally.  Duly authorized employees of the City bearing proper credentials and 
identification are entitled to enter any public or private property at any reasonable time for the 
purpose of enforcing this article. Persons and occupants of premises which are provided water 
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service by the City, either directly or indirectly, shall allow the City or its representatives access 
at all reasonable times to all parts of the premises for the purposes of, among others, inspection, 
testing, records examination and/or to facilitate the performance of any of their duties. Where 
persons or occupants of premises have security measures in force which would require proper 
identification and clearance before entry into their premises, the persons and occupants of the 
premises shall make necessary arrangements with their security guards so that upon presentation 
of identification, personnel from the City will be permitted to enter, without delay, for the 
purposes of performing their specific responsibilities.  
 
(2) A customer service inspection shall be completed prior to providing continuous water 
service to all new construction, on any existing service when the City has reason to believe that 
cross-connections or other contaminant hazards exist, or after any material improvement, 
correction, or addition to the private water distribution facilities.  
 
(3)  The City is not liable for damage to a backflow prevention assembly, which may occur 
during testing, inspection and/or examination. 
  
(4) A water use survey may be conducted at any premises located in the City which is served 
by the public water system or which provides water to the public. Upon determination that the 
premises falls under the provisions of this article and requires a backflow prevention assembly, a 
notice to abate the condition or to install the proper backflow prevention assembly shall be issued 
by the City.  

 
Sec. 82-414.  Emergency Suspension of Water Service.  

 
(a)  The City may without prior notice, suspend water service to any premises when such suspension 
is necessary to stop an actual or threatened backflow that presents or may present imminent and 
substantial danger to the environment, to the health or welfare of persons or to the City's public water 
system because the premises for the water account has:  
   
  (1)  a premises isolation device but does not have a point of use device; or 
  (2)  a premises isolation device that has failed when tested and the location does not have a point 

of use device. 
 
(b)  As soon as is practicable after the suspension of service, the City shall notify the owner or person 
in charge of the premises in person or by certified mail, return receipt requested, of the suspension, and 
shall order such person to correct the cross-connection which allowed the backflow to occur. When time 
permits, the owner or person in charge should be notified prior to suspending water service.  

 
(c)  If the person fails to comply with an order issued under subsection (b) of this section, the City 
may take such steps as the City deems necessary to prevent or minimize damage to the public water 
system or to minimize danger to persons.  

 
(d)  Suspended services shall not be reinstated until: 
 

(1) the person has presented proof, satisfactory to the City that the backflow has been eliminated 
and that its cause determined and corrected;  
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  (2) the person has paid the City for all costs incurred in responding to the backflow or threatened 
backflow; and 

  (3)  the person has paid the City for all costs the City will incur in reinstating service. 
 

(e)  A person whose service has been suspended may appeal such enforcement action to the city 
manager, in writing, within ten (10) days of the date of the notice of suspension.  
 
(f)  A person commits an offense if the person reinstates water service to the premises suspended 
pursuant to this section, without the prior approval of the city manager or his designee.  
 
(g)  The remedies provided by this section are in addition to any other remedies set out in this article. 
Exercise of this remedy shall not be a bar against, nor a prerequisite for, taking other action against a 
violator.  
 
Sec. 82-415.  Non-emergency Termination of Water Service.  
 
(a)  The City may terminate the water service of any customer who violates the following conditions: 
 

(1)  Refusing an authorized representative of the City reasonable access to the customer's 
premises for the purpose of inspection; 

  (2)  Hindering or denying an authorized representative of the City access to backflow prevention 
assemblies; or 

  (3)  Failing to install a backflow prevention assembly. 
 

(b)  The city manager or his designee will notify a customer of the proposed termination of its water 
service. The customer may petition the City manager for a reconsideration and hearing.  
 
(c)  Exercise of this enforcement option by the City shall not be a bar to, nor a prerequisite for, taking 
any other action against the customer.  
 
(d)  The city manager shall not reinstate suspended services until: 
 
  (1)  The person has presented satisfactory proof that the backflow has been eliminated and its 

cause has been determined and corrected; and 
  (2)  The person has paid the City for all costs the City will incur in reinstating service. 

 
(e)  A person commits an offense if the person reinstates water service to premises terminated 
pursuant to this section, without the prior approval of the city manager or his designee.  
 

Section 3. Severability Clause.  
 

It is hereby declared to be the intention of the City Council that the phrases, clauses, 
sentences, paragraphs and sections of this ordinance are severable, and if any phrase, clause, 
sentence, paragraph or section of this ordinance shall be declared unconstitutional by the valid 
judgment or decree of any court of competent jurisdiction, such unconstitutionality shall not 
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affect any of the remaining phrases, clauses, sentences, paragraphs and sections of this 
ordinance, since the same would have been enacted by the City Council without the 
incorporation of this ordinance of any such unconstitutional phrase, clause, sentence, paragraph 
or section. 

 
Section 4. Cumulative/Repealer Clause. 

 
This ordinance shall be cumulative of all provisions of State or Federal law and other 

ordinances of the City of Murphy, Texas, whether codified or uncodified, except where the 
provisions of this ordinance are in direct conflict with the provisions of such ordinances, in 
which event the conflicting provisions of such ordinances are hereby repealed to the extent of 
such conflict.. 

 
Section 5. Penalty Clause. 
 

Any person who violates this article is guilty of a misdemeanor and, upon conviction, 
shall be punished by a fine of not more than $2,000.00. Each day that one or more of the 
provisions in this article is violated shall constitute a separate offense. Compliance with this 
article may also be sought through injunctive relief in state district court.  

Section 6. Savings Clause. 
 

All rights and remedies of the City of Murphy, Texas, are expressly saved as to any and 
all violations of the provisions of this ordinance or any other ordinance which have accrued at 
the time of the effective date of this ordinance; and, as to such accrued violations and all pending 
litigation, both civil and criminal, whether pending in court or not, under such ordinances, same 
shall not be affected by this ordinance but may be prosecuted until final disposition by the courts. 

 
Section 7. Effective Date. 
 
This ordinance shall become effective immediately upon its passage and publication as 

required by law. 
 

DULY PASSED, APPROVED AND ADOPTED by the City Council of the City of 
Murphy, Texas, on this the ______day of _______________________, 2011. 
 
 
 
              

Bret M. Baldwin, Mayor 
City of Murphy 

ATTEST: 
 
      
Aimee Nemer, City Secretary 
City of Murphy 
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APPROVED AS TO FORM: 
 
      
Wm. Andrew Messer, City Attorney 
 

 

 

 



City Council Meeting         Agenda Item No. 1 
November 1, 2011        Page 1 of 1 
    
Issue 
Consider and/or act upon authorizing the City Manager to enter into an Interlocal Agreement 
with the City of Richardson for Phase 1 of a feasibility study for a Multi Agency Recreation 
Center. 
 
Background 
On Tuesday, October 18th, the City of Richardson made a presentation regarding a Multi Agency 
Recreation Center Feasibility Study.  The proposed study has two phases with a total cost of 
$134,570 of which $20, 370 would be Murphy’s portion if the City chooses to participate. Below 
is the breakdown for Phase 1 and Phase 2 costs. 
 
Phase 1 
$11,810 Murphy 
$66,230 Richardson 
$78,040 Phase 1 Total 
 
Phase 2 
$    8,560  Murphy 
$  47,970 Richardson 
$56,530 Phase 2 Total 
 
$  20,370 Murphy Total for Phase 1 and 2 
$114,200 Richardson Total for Phase 1 and 2 
$134,570 Total 
 
Financial Considerations 
The FY12 Annual Budget has $25,000 allocated for this study with the City of Richardson. At this 
time, staff is only requesting approval of Phase 1 in the amount of $11,810. 
 
Staff Recommendation  
Motion to approve the City Manager to execute an Interlocal Agreement with the City of 
Richardson for a feasibility study for a Multi Agency Recreation Center.   
 
Attachments 
1) 10/18/11 Presentation from City of Richardson 

 
 
 
 
 
 
 
 















































City Council Meeting         Agenda Item No. 2. 
November 1, 2011         Page 1 of 2 
    
Issue 
Consider and/or act upon approval of 9-1-1 address changes. 
 
Background 
Collin County is responsible for coordinating the 9-1-1 addressing system and the City of 
Murphy assigns addresses within those requirements.  Earlier this year, Ramona Luster, Collin 
County 9-1-1 Coordinator, contacted the City staff to correct the following addresses on FM 
544:  

1) The 5 properties on E FM 544 at the SW corner with McCreary Rd have 3700-block W 
FM 544 addresses (which are Wylie addresses), they should be in E FM 544’s 600 and 
700-blocks   

2) The properties listed as 401 to 517 W FM 544 are in the 300-block with Plano Garage 
Door   

3) The new businesses off Village Drive should be in the 400-block versus 600-block; and  
4) Orchard Park should be in the 300-block versus 200-block.   

The Address Review Committee (ARC) met several times with the County to address these 
changes.  The Police, Fire, and Public Works Departments are looking for logic and consistency 
in the addressing system to improve the response time to emergency calls.  Economic and 
Community Development also need a clear and concise system for the shoppers and visitors to 
Murphy.  All future addressing will be coordinated by the Murphy Development Review 
Committee, including the Building Official in coordination with the Collin County 9-1-1 system. 
 
The affected addresses slated for change are as follow: 

West FM 544   
Classic Gardens 401 W FM 544 305 W FM 544 

Hobert Pools 501 W FM 544 315 W FM 544 
Goodyear Tire and Auto 509 W FM 544 325 W FM 544 

Avon Building 513 W FM 544 335 W FM 544 
Murphy Medical Clinic 517 W FM 544 345 W FM 544 

Christian Brothers Automotive 606 W FM 544 420 W FM 544 
Naini Medical Bulding #100 604 Village Drive 416 Village Drive 
Naini Medical Bulding #200 604 Village Drive 418 Village Drive 

Orchard Park 210 W FM 544 304 W FM 544 
   

East FM 544   
Single Family Residence 3750 W FM 544 600 E FM 544 
Single Family Residence 3740 W FM 544 610 E FM 544 
Single Family Residence 3730 W FM 544 700 E FM 544 
Single Family Residence 3720 W FM 544 704 E FM 544 
Single Family Residence 3700 W FM 544 722 E FM 544 

 
 



City Council Meeting         Agenda Item No. 2. 
November 1, 2011         Page 2 of 2 
    
The City will distribute letters to those homeowners and businesses notifying them of the 
address changes as required.  Twelve months is allocated to each property owner to make the 
changes.  The city will also notify the North Central Council of Governments, the Collin Central 
Appraisal District, and the Plano Post Office of the changes as approved. 
 
Financial Considerations 
The City will not bear any costs to the individual businesses or homeowners associated with the 
change in address. 
 
Staff Recommendation 
Staff recommends approval of the 9-1-1 address changes as proposed. 

West FM 544   
Classic Gardens 401 W FM 544 305 W FM 544 

Hobert Pools 501 W FM 544 315 W FM 544 
Goodyear Tire and Auto 509 W FM 544 325 W FM 544 

Avon Building 513 W FM 544 335 W FM 544 
Murphy Medical Clinic 517 W FM 544 345 W FM 544 

Christian Brothers Automotive 606 W FM 544 420 W FM 544 
Naini Medical Bulding #100 604 Village Drive 416 Village Drive 
Naini Medical Bulding #200 604 Village Drive 418 Village Drive 

Orchard Park 210 W FM 544 304 W FM 544 
   

East FM 544   
Single Family Residence 3750 W FM 544 600 E FM 544 
Single Family Residence 3740 W FM 544 610 E FM 544 
Single Family Residence 3730 W FM 544 700 E FM 544 
Single Family Residence 3720 W FM 544 704 E FM 544 
Single Family Residence 3700 W FM 544 722 E FM 544 

 
Attachments 
1) Proposed FM 544 Address Map 
2) Existing FM 544 Address Map 
3) Address List with Existing and Proposed Changes 
4) Sample Letters (2) 
 
 
 
 
 







Existing Buildings and Houses on FM 544

Name of Business or Resident Current Address Proposed Address 

West FM 544 
Walgreens 103 W FM 544 Address is correct
Sonic Drive In 109 W FM 544 Address is correct
Kwik Kar 211 W FM 544 Address is correct
Dry Clean Super Center 221 W FM 544 Address is correct
Store More Self Storage 231 W FM 544 Address is correct
Classic Gardens 401 W FM 544 305 W FM 544
Hobert Pools 501 W FM 544 315 W FM 544
Goodyear Tire and Auto 509 W FM 544 325 W FM 544
Avon Building 513 W FM 544 335 W FM 544
Murphy Medical Clinic 517 W FM 544 345 W FM 544
Plano Garage Door 355 W FM 544 Address is correct
Murphy Medical Center 619 W FM 544 Address is correct
Windy Hill Farms Lift Station 720 W FM 544 Address is correct
Tari Car Sales 729 W FM 544 Address is correct
Christian Brothers Automotive 606 W FM 544 420 W FM 544
Naini Medical Bulding #100 604 Village Drive 416 Village Drive
Naini Medical Bulding #200 604 Village Drive 418 Village Drive
Orchard Park 210 W FM 544 304 W FM 544
Chase Bank 206 W FM 544 Address is correct
Panda Express 160 W FM 544 Address is correct
One Murphy Village 158 W FM 544 Address is correct
Wells Fargo Bank 154 W FM 544 Address is correct
Murphy Oil 146 W FM 544 Address is correct
Wal-Mart 150 W FM 544 Address is correct
Jack in the Box 106 W FM 544 Address is correct
Starbucks 102 W FM 544 Address is correct



East FM 544 
Shell Gas Station 104 E FM 544 Address is correct
Compass Bank 108 E FM 544 Address is correct
McDonalds 114 E FM 544 Address is correct
Murphy Crossing Shopping Center 120 E FM 544 Address is correct
Albertson's 200 E FM 544 Address is correct
Murphy Crossing Shopping Center 240 E FM 544 Address is correct
Murphy Crossing Shopping Center 280 E FM 544 Address is correct
Single Family Residence 210 E FM 544 298 E FM 544
Single Family Residence 3750 W FM 544 600 E FM 544
Single Family Residence 3740 W FM 544 610 E FM 544
Single Family Residence 3730 W FM 544 700 E FM 544
Single Family Residence 3720 W FM 544 704 E FM 544
Single Family Residence 3700 W FM 544 722 E FM 544
7- Eleven 721 E FM 544 Address is correct
Murphy Forum 703 E FM 544 Address is correct
Elevate Church 701 E FM 544 Address is correct
O'Reilly's Auto Parts 607 E FM 544 Address is correct
Race Trac 401 E FM 544 Address is correct
Murphy Marketplace Bldg 14 305 E FM 544 Address is correct
Whataburger 301 E FM 544 Address is correct
Murphy Marketplace Bldg 1 231 E FM 544 Address is correct
24 Hour Fitness 229 E FM 544 Address is correct
Murphy Marketplace Bldg 2 227 E FM 544 Address is correct
Murphy Marketplace Bldg 4 223 E FM 544 Address is correct
Murphy Marketplace Bldg 3 217 E FM 544 Address is correct
Murphy Marketplace Bldg 5 211 E FM 544 Address is correct
Murphy Marketplace Bldg 8 213 E FM 544 Address is correct
Sprouts 207 E FM 544 Address is correct
En Fuego 205 E FM 544 Address is correct
Wachovia Building 203 E FM 544 Address is correct
Pump Station 201 E FM 544 Address is correct
Chick-fil-A 117 E FM 544 Address is correct
Bank of America 113 E FM 544 Address is correct



Lowe's 111 E FM 544 Address is correct
Murphy Marketplace Bldg 9 109 E FM 544 Address is correct



 

 
 

 
 
 
 
 
 
 
 
 
 

From the desk of 
David Young 

Building Official 
 
 
 
 
 
 
 
 
 
 
 

dyoung@murphytx.org 
972/468-4026 direct 

972/468-4041 fax 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

206 North Murphy Road 
Murphy, TX 75094 

www.murphytx.org 

Date , 2011   SAMPLE LETTER 

address 
 
  
Dear City Resident:  

Your property address has been corrected for consistency with 9-1-1 addressing 
guidelines, to make it easier for the police, fire department, and/or ambulance 
services to find you in an emergency.    

Please begin the conversion from your former address, --- FM 544,  
as soon as possible, to your corrected 9-1-1 address:  
--------- FM 544, Murphy, Tx  75094 
 
All City records including Water Billing have been updated, but it is the resident’s 
responsibility to notify all other utility providers and contacts of the new address.   

Please make this conversion as soon as possible.  The Post Office has been 
notified, and will deliver mail addressed with your old address for approximately 
one year (12 months).  

The Collin Central Appraisal District and your emergency service dispatcher have 
also been notified of this change in the 9-1-1 database.  

The two Collin County Department of Public Safety (DPS) offices (in McKinney 
and Plano) will update the address on drivers licenses at no charge, when shown 
this 9-1-1 address correction letter.  

Property deeds are not affected by a change in address - even though the deed 
may reference a physical address, the legal description is the permanent property 
identifier.  This office will provide an address verification letter at no charge, if ever 
needed in the future.  

If you have any questions concerning this address, please do not hesitate to 
contact me at 972-468-4026.  

Sincerely,  
 
 
 
 
David Young, Building Official, City of Murphy  
972-468-4026 (Office)  972-468-4041 (Fax) 
 
cc: Collin Central Appraisal District  
cc: City of Murphy Water Billing, Candy McQuiston  
cc: Postmaster  

mailto:cmcquiston@murphytx.org�


  

 
 

 
 
 
 
 
 
 
 
 
 

From the desk of 
David Young 

Building Official 
 
 
 
 
 
 
 
 
 
 
 

dyoung@murphytx.org 
972/468-4026 direct 

972/468-4041 fax 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

206 North Murphy Road 
Murphy, TX 75094 

www.murphytx.org 

Date , 2011 

Kelly Smith 
3720 W FM 544 
Wylie, Tx  75098 
 
  
Dear City Resident:  

The United States Postal Service changed your mail service from the Wylie Post 
Office to the Plano Post Office and requires correcting your address for mail 
delivery. In addition to mail delivery, your property address has been corrected for 
consistency with 9-1-1 addressing guidelines, to make it easier for the police, fire 
department, and/or ambulance services to find you in an emergency.    

Please begin the conversion from your former address, 3720 W FM 544, Wylie, Tx  
75098 as soon as possible, to your corrected 9-1-1 address:  
704 E FM 544, Murphy, Tx  75094 
 
All City records including Water Billing have been updated, but it is the resident’s 
responsibility to notify all other utility providers and contacts of the new address.   

Please make this conversion as soon as possible.  The Post Office has been 
notified, and will deliver mail addressed with your old address for approximately 
one year (12 months).  

The Collin Central Appraisal District and your emergency service dispatcher have 
also been notified of this change in the 9-1-1 database.  

The two Collin County Department of Public Safety (DPS) offices (in McKinney 
and Plano) will update the address on drivers licenses at no charge, when shown 
this 9-1-1 address correction letter.  

Property deeds are not affected by a change in address - even though the deed 
may reference a physical address, the legal description is the permanent property 
identifier.  This office will provide an address verification letter at no charge, if ever 
needed in the future.  

If you have any questions concerning this address, please do not hesitate to 
contact me at 972-468-4026.  

Sincerely,  
 
 
 
 
David Young, Building Official, City of Murphy  
972-468-4026 (Office)  972-468-4041 (Fax) 
 
cc: Collin Central Appraisal District  
cc: City of Murphy Water Billing, Candy McQuiston  
cc: Postmaster  

mailto:cmcquiston@murphytx.org�
anemer
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City Council Meeting         Agenda Item No. 3. 
November 1, 2011        Page 1 of 1 
    
Issue 
Consider and/or act upon changes to the Governance Policy and Code of Ethics, including 
personnel matters and clarifying what constitutes an investigation, an inquiry, the scope of 
access by City Council Members to records and information, and setting forth procedures to 
deal with a violation of such policies. 
 
Background 
This item is placed on the agenda at the request of Council to review the referenced policies.  
 
Attachments 
1) Governance Policy 
2) Ethics Policy 
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